
 

 

Generating Service and Service Request IDs 
 for LabVantage Integration 

For questions or concerns please contact iLab.Support@pennmedicine.upenn.edu 

 

1. What are service and service requests IDs? 
 

2. How do I enter a service request?  
 
3. How do I create a service?  
 
4. How are service and service request IDs used? 
 
5. Where can I find service and service request IDs for my core facility? 
 
6. Where can I learn more about the charge entry feature? 
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What are service and service requests IDs? 

A service request ID is a unique number assigned to each request associated with your core facility.  This ID number lets 
iLab know the date, PI, and payment method for each request.  

A service ID is a unique identifier assigned to each service and/or piece of equipment within your core facility.  This ID 
number lets iLab know the service or piece of equipment used, as well as its rate or fee.  

How do I enter a service request?  
Please click here for detailed instructions on entering a service request. 
 
How do I create a service?  
Please click here for detailed instructions on creating a service. 
 
How are service and service request IDs used? 

Service and service request ID numbers are required to use iLab’s charge entry feature.  This feature allows core staff to 
directly add charges to iLab without using the typical service request workflow.   Charge entry offers two options – a file 
upload to process batches of charges and a “Quick Add’ option to manually add charges.  Core facilities with LabVantage 
integration will upload their LabVantage spreadsheets to iLab using the charge entry feature.  

Where can I find service and service request IDs for my core facility? 

1. Visit https://med-upenn.corefacilities.org/landing/264 to login to iLab with your PennKey. 
 

2. Click the “Charge Entry” tab for your core facility  

 

3. Click “File Upload” 

 

 

4. To download service IDs, click “Core Services.”   This will download a spreadsheet to your computer.  

 

5. Open the spreadsheet. The service IDs will be listed in the first column.  

 

https://help.ilab.agilent.com/37179-using-a-core/265959-request-services
https://www.med.upenn.edu/cores/creating-and-editing-services-in-ilab.pdf
https://help.ilab.agilent.com/41352-charge-entry/289753-charge-entry-overview#:%7E:text=The%20Charge%20Entry%20tool%20provides,option%20to%20manually%20add%20charges.
https://help.ilab.agilent.com/37448-managing-view-all-requests/278857-overview
https://med-upenn.corefacilities.org/landing/264


6. To download service request IDs, please visit the Charge Entry/File Upload page as shown above and select 
“Active Service Requests.”  This will download a spreadsheet to your computer.   

 
 

7. Open the spreadsheet.  Service request IDs will be listed in the first column.  

 

 

Where can I learn more about the charge entry feature?  

Please click here for an overview as well as step-by-step instructions for the charge entry process.  Please feel free to 
contact Penn Medicine iLab Support (iLab.Support@pennmedicine.upenn.edu) with any questions or concerns.  

https://help.ilab.agilent.com/41352-charge-entry/289753-charge-entry-overview#:%7E:text=The%20Charge%20Entry%20tool%20provides,option%20to%20manually%20add%20charges.
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